Repair Request Guide – The SMP Group
The SMP Group
Tenant Repair Request Information
www.thesmpgroup.co.uk | 0161 627 0230 | info@thesmpgroup.co.uk
🛠 How to Report a Repair
If you're experiencing an issue at your rental property, please follow the steps below to make sure your request is handled as quickly and efficiently as possible.
📋 What to Include:
- Your full name
- Full property address
- Contact number
- Description of the issue
- Photos (if applicable)
- Preferred access times for entry
⚠️ Urgency Levels:
Emergency: Gas leak, no heating, water leak – Response within 4–24 hours
Urgent: Broken lock, faulty shower, no hot water – Response within 1–3 working days
Standard: Cosmetic damage, minor noise, loose tap – Response within 7 days
🚨 Emergency Contacts
Gas Emergency: 0800 111 999
Police/Fire/Ambulance: 999
The SMP Group (Urgent Issues):
Phone: 0161 627 0230
Email: info@thesmpgroup.co.uk
📝 How to Submit
Email us at repairs@thesmpgroup.co.uk with your details
✅ What Happens Next?
Once we receive your request:
1. We’ll review it and assess the urgency
2. A member of our team or contractor will get in touch
3. You’ll receive a confirmation and appointment slot
4. Repairs will be logged and actioned appropriately
Thank You
We’re here to make sure your property stays safe, secure and comfortable. For anything else, please don’t hesitate to get in touch.
The SMP Group is committed to prompt maintenance and fair repair handling. For all non-repair enquiries, please visit www.thesmpgroup.co.uk or contact us directly.
